
Case Study Template 

 

Relevant Evaluation Criteria Scenario/Model Outcome 

Information Gathering  

Gather essential information about the patient’s symptoms and medical history, including: 

  a. description of symptom(s) (i.e., nature, 

onset, duration, severity, associated 

symptoms) 

Patient comes to the pharmacy complaining of 

painfulness on his upper eyelid. The site appears to 

be a small lump located among his eyelashes. He 

states he noticed it two days ago, but it keeps 

getting redder and more painful. The eye itself does 

not seem to be red or irritated, but he noticed 

some discharge this morning when he work up. 

  b. description of any factors that seem to 

precipitate, exacerbate, and/or relieve the 

patient’s symptom(s) 

He states it is more painful when he rubs his eye or 

if he accidently touches it. 

  c. description of the patient’s efforts to relieve 

the symptoms 
None 

  d. patient’s identity Phil Jenkins 

  e. age, sex, height, and weight 42 years old, male, 5 ft 8 in., 150 lb 

  f. patient’s occupation Farmer 

  g. patient’s dietary habits Two large home-cooked meals per day during the 

spring and fall month, relatively healthy 

  h. patient’s sleep habits 5-6 hours per night 

i. concurrent medical conditions, 

prescription and nonprescription 

medications, and dietary supplements 

Lisinopril 40 mg by mouth daily 

  j. allergies None 

  k. history of other adverse reactions to 

medications 
None 

  l. other (describe) _______ N/A 

Assessment and Triage  

1. Differentiate patient’s signs/symptoms 

and correctly identify the patient’s 

primary problem(s). 

His current symptoms of a small, painful lump 

located on the eyelid eludes to Phil suffering from a 

stye. 

2. Identify exclusions for self-treatment. Infection of eyelid/eye surface 

3. Formulate a comprehensive list of 

therapeutic alternatives for the primary 

problem to determine if triage to a health 

care provider is required, and share this 

Options include: 

1. Refer Mr. Jenkins to HCP. 
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information with the patient or caregiver. 2. Recommend self-care of applying a warm 

compress four times daily. 

3. Take no action. 

Plan  

4. Select an optimal therapeutic alternative 

to address the patient’s problem, taking 

into account patient preferences. 

Initially, Mr. Jenkins did not want to see a HCP, but 

after being presented with a brief description of 

how a stye is an infection, which left untreated 

could lead to serious eye problems, he said he 

would go right away. 

5. Describe the recommended therapeutic 

approach to the patient or caregiver. 
The patient needs to see a HCP right away. In the 

meantime, he should use warm compresses to 

alleviate the pain. 

6. Explain to the patient or caregiver the 

rationale for selecting the recommended 

therapeutic approach from the considered 

therapeutic alternatives.  

“Seeing a healthcare provider is the best option. 

The doctor can determine what type of medications 

you need to clear the infection.” 

Patient Education  

7. When recommending self-care with 

nonprescription medications and/or 

nondrug therapy, convey accurate 

information to the patient or caregiver.  

“Apply a warm compress to the affected eye for 10 

to 15 minutes four times daily until your 

appointment with a physician. This will not only 

relieve the pain, but it will help the stye come to a 

head.” 

 Solicit follow-up questions from the 

patient or caregiver. 
“What should I do if the stye gets a head on it?” 

 Answer the patient’s or caregiver’s 

questions. 
“This is the nature progression of a stye. The best 

thing to do is to continue applying the warm 

compresses. This will help relieve the pressure and 

promote the head to rupture or “pop”. You should 

not “pop” the stye yourself. This could worsen the 

infection and lead to other complications.” 

Evaluation of Patient Outcome  

8. Assess patient outcome. Contact the patient in a day or two to ensure he 

made an appointment and sought medical care.  

 

 


